
 

  

  

      BOROUGH OF ELMWOOD PARK 

  

Request for Proposals Service for 

Elmwood Park Vietnam War Memorial 

Project  
  

  

REQUEST FOR PROPOSALS: Creating and Maintaining  Digital Profiles for 

the Vietnam War Memorial Project   

  

  

KEY DATES  

  

Request for Proposal Available:        September 8, 20206 

  

KEY DATES FOR PROPOSERS:  

  

Any Clarification Questions on the RFP must   

be received by the Borough in writing by:      September 18, 2026  

  

Borough will respond to all potential firms  

With answers to clarifying questions by:      September 21, 2026  

  

Proposals must be received by the Borough  

By 11:00 pm on:             September 22, 2026 

  

Tentative Decision Date:  

  

Contract Awarded by Governing Body:      September 24, 2026  

  

  

Contact Information for questions:  

  

Ms. Shanee Morris  

Borough Clerk 

Borough of Elmwood Park 

smorris@elmwoodparknj.us   
  



      

  

 

REQUEST FOR PROPOSALS: Creating and Maintaining Digital Profiles for 

Vietnam Memorial Project   
  

 

I.  OVERVIEW  

Borough of Elmwood Park (the “Borough”) is soliciting proposals from qualified firms to 

provide services to create and maintain digital profiles for Vietnam Memorial Project for 

a two (2) year term commencing September 25 2026, and ending September 30, 2028 

(the “Contract Term”).  procurement is for a two-year contract.  

This Request for Proposals is issued in accordance with the Borough’s policies and 

procedures governing procurement in order to solicit proposals/quotations for its Creating 

and Maintaining Digital Profiles for Vietnam Memorial Project. The Borough intends to 

award a contract resulting from this RFP pursuant to the New Jersey Public Contracts 

Law, and in compliance with the “New Jersey Local Unit Pay-to-Play” Law, N.J.S.A. 

19:44A-20.4 et seq.  

   

  

II. MINIMUM REQUIREMENTS FOR Digital Maintenance of Vietnam Memorial Project   

  

To be considered responsive and eligible for award, each proposer shall meet, at a 

minimum, the following requirements (collectively, the “Minimum Requirements”):  

Creation and setup to 110 QR-linked digital memorial profiles 

Hosting and ongoing maintenance of all memorial l profiles 

Development of individual veteran memorial pages 

Integration of client provided biographies and life histories 

Upload and organization of photographs and media content. 

Inclusion of military service records and veteran-related information 

Integration of videos and additional memorial materials 

Generation of unique qR codes for each veteran profile 

Creation of unique profile URLs for public access 

Delivery of a QR Code to URL mapping sheet 

Quality assurance testing and QR scan verification prior to launch 

Public activation and publishing of approved profiles 

Donation portal integration with the Client’s designated digital payment(s) 

Secure hosting, platform monitoring, and maintenance throughout the service term  

Ditital profile creation and set up 

Biography content integration 

Secure data storage and content preservation 

Software updates and system enhancements 



      

Technical support and customer assistance 

Opening access to the digital memorial profile 

Protection and preservation of legacy content 

Reliable access for family, friends, and visitors throughout the term of the contract (2 

Years) 

Professional Management of the digital memorial platform 

 

 

  

  
II a: New Jersey Licensing  

  

The proposer shall be duly qualified and provide documentation of past performances 

inclusive of other Municipalities in which the firm has served in this capacity.  

  

II b: Submission of Required Forms  

  

The proposer shall submit all required forms, certifications, disclosures, and affidavits 

appended to this RFP, completed in full and executed as applicable.   

  

II c: References  

  

The proposer shall provide a minimum of three (3) references from current                     

or recent clients for whom the proposer has provided comparable services.  

  

   

III.    

  

  

IV.   TERM OF THE CONTRACT  

  

    

The initial contract will be for two (2) years; commencing on September 24, 2026, 

through September 30, 2028.  

  

  



      

V.  KEY DATES  

  

   V a: Proposal Submission Deadline  

  

Proposals must be received by Borough of Elmwood Park no later than 11:00 

a.m. (local time) on Tuesday September 22, 2026, at the Borough of Elmwood 

Park. Proposals must be emailed to smorris@elmwoodparknj.us. 

  

   V b: Operations Committee Review  

  

The Borough may, at its sole discretion, present one (1) or more proposals to the 

Governing Body for review on or about August 26, 2026.  

  

   V c: Governing Body and Contract Commencement  

  

The selected company is anticipated to be recommended to the Governing Body 

on or about September 24, 2026, with services scheduled to commence 

September 25, 2026.  

  

  

VI.  SUBMISSION REQUIREMENTS  

  

Each proposer shall submit, at a minimum, the following items to be deemed responsive 

to this RFP:  

  

• Completed Forms A, B, C, D, E and F, as appended to and made part of this RFP, 

executed where required; and  

• A current New Jersey Business Registration Certificate (BRC), evidencing 

compliance with applicable State registration requirements.  

  

  

VII.  PROPOSAL SUBMISSION AND QUESTIONS  

  

VII a: Proposal Delivery Requirements  

  

Proposers shall email their proposal with required forms to 

smorris@elmwoodparknj.us no later than 11:00 a.m. (local time) on Tuesday 

September 22, 2026 

    

  

VII b: Questions and Requests for Clarification  

  



      

Questions concerning this request can be e-mailed to Shanee Morris at 

smorris@elmwoodparknj.us. 

  

   Questions must be received no later than the close of business on Wednesday, 

September 23, 20266, to allow the Borough adequate time to prepare and 

distribute responses.  

  

VII c: Communications and Addenda  

  

To preserve the integrity of this competitive procurement, the Borough will not 

respond to RFP questions by telephone. Any clarifications, interpretations, or 

supplemental information issued by the Borough will be posted on 

https://www.elmwoodparknj.us/ no later than the close of business on  

Tuesday September 8, 2026 

   

VIII. PROPOSAL REVIEW AND SELECTION  

  

VIII a: Completeness and Accuracy of Submissions  

  

Each proposer shall furnish all information and data requested in this RFP. All 

submissions, representations, and statements shall be complete, accurate, and not 

misleading. The Borough may reject, as non-responsive, any proposal that 

contains a material omission, misstatement, or inaccuracy.  

 

  

VIII b: Evaluation Criteria  

  

Proposals will be evaluated and a recommendation made based on the proposer’s 

demonstrated ability to meet the Borough’s needs. Evaluation factors may 

include, without limitation, the scope and quality of services offered; relevant 

experience and qualifications; and demonstrated experience working with digital 

maintenance of projects.  

  

VIII c: Requests for Additional Information  

  

The Borough reserves the right to request clarification of, or supplemental 

information regarding, any proposal for the purpose of facilitating the evaluation 

process. Failure to timely provide requested information may result in a proposal 

being deemed non-responsive.  

  

VIII d: Rights Reserved  

  

https://www.warren.edu/bids-rfps/


      

The Borough reserves the right, in its sole discretion, to waive minor 

informalities, to reject any or all proposals, and to accept the proposal deemed by 

the Governing Body to be in the best interest of the Borough.  

  

    VIII e: Anticipated Award Recommendation and Term  

  

The Borough anticipates presenting a recommendation for award of a contract 

for digital services to the Governing Body at a public meeting on or about 

September 247, 2026. Subject to Governing Body approval, the selected 

services  will be designated as the Borough’s digital maintenance of the Vietnam 

Memorial Project for the term September 25, 2026 through September 30, 

2028. 

     

  

IX.  GENERAL TERMS AND CONDITIONS  

  

  IX a: Indemnification  

  

    The successful proposer (Digital Maintenance Company) (“Company”) 

shall be solely responsible for its acts and omissions and those of its officers, 

employees, agents, and subcontractors. To the fullest extent permitted by law, the 

selected Company shall indemnify, defend, and hold harmless Borough of 

Elmwood Park (the “Borough”), and its officers, employees, and agents, from and 

against any and all claims, demands, suits, actions, causes of action, damages, 

losses, liabilities, judgments, fines, penalties, costs, and expenses (including 

reasonable attorneys’ fees) arising out of or related to, directly or indirectly, the 

Company’s  performance of the Services and/or the acts or omissions of the 

Company or anyone acting on its behalf under the contract, including but not 

limited to claims for death, bodily injury, personal injury, or property damage.  

  

    The Company’s indemnification obligations shall survive termination or 

expiration of the contract with respect to liabilities arising from acts or omissions 

occurring prior to such termination or expiration. The indemnification obligations 

set forth herein are independent of, and not limited by, the insurance requirements 

stated in this RFP and any resulting contract.  

  

  IX b:  Insurance Requirements  

  

       I. General  

  

The Company shall assume full responsibility for its actions and those of 

anyone performing work on its behalf while engaged in, or traveling to or 

from, any activity related to this engagement. The Company shall maintain 

insurance in amounts sufficient to protect the Company and the Borough from 



      

claims for property damage and/or bodily injury arising out of or relating to 

the contracted work.  

  

     Evidence of current insurance coverage shall be provided by 

submitting a Certificate of Insurance no later than ten (10) calendar 

days after receipt of a Notice of Intent to Award.  

  

  

       II. Minimum Coverage Requirements  

  

The Company shall maintain, at a minimum, the following coverages and 

limits:  

  

a:    Workers’ Compensation and Employers’ Liability   

  

Workers’ Compensation insurance in accordance with the laws of the 

State of New Jersey and Employers’ Liability insurance as required by 

applicable State and Federal laws, with Employers’ Liability limits of 

$100,000 each accident, $100,000 disease—each employee, and 

$500,000 disease—policy limit.  

  

 b:  Commercial General Liability   

  

Commercial General Liability insurance written on a form at least as 

broad as the standard coverage form in use in the State of New Jersey 

and not restricted by endorsements that materially limit coverage.  

 Limits shall be $1,000,000 combined single limit per occurrence.  

  

 c:  Commercial Automobile Liability   

  

Commercial Automobile Liability covering owned, non-owned, and 

hired vehicles, with limits of $1,000,000 combined single limit.  

  

 d:  Professional Liability (Errors & Omissions)  

  

Professional liability coverage with limits of $1,000,000.  

  

 III.  Effective Dates and Duration   

  

All required insurance shall be in effect no later than 12:01 a.m. on the first 

day of the contract term and shall remain in effect for the duration of the 

contract, including any extensions.  

  



      

 IV.  Post-Term Coverage   

  

Liability insurance shall remain in effect for the duration of the contract, 

including any extensions, and for ninety (90) days following termination of all 

work.  

 V.  Insurer Information   

  

The Company should identify the name of the insurance carrier(s) from which 
it intends to procure the required coverages and provide a contact person for 
each carrier.  

  

 VI.  Optional Early Submission   

  

The Company may include the applicable Certificate of Insurance with its 

proposal. Early submission may expedite contract award processing for the 

successful proposer.  

  

 VII.  Delivery of Certificates   

  

The certificate of insurance should be forwarded to:    

  

  Ms. Shanee Morris, Borough Clerk  

   182 Market Street  

   Elmwood Park, NJ 07407  

  

VIII. Notice of Cancellation/Reduction   

  

Each policy shall include an endorsement substantially as follows:  

  

 “It is understood and agreed that __________________ Digital Company 

shall notify in writing the Borough, thirty (30) days in advance of the 

effective date of any reduction in or cancellation of this policy.”  

  

IX. c: Transitional Period  

  

 I.  Termination by Company   

  

If the Company terminates services, the Company shall provide written 

notice at least ninety (90) days prior to the effective termination date and 

shall continue providing services through the transition to ensure continuity 

until replacement services are operational.  

  



      

 II.  Termination by Borough   

  

The Borough may terminate the awarded contract in its discretion.  If the 

Borough terminates services, the Borough shall provide written notice at 

least thirty (30) days prior to the effective termination date.  

 

 III.  Assignment/Transfer of Business   

  

If, during the contract term, the Company sells, transfers, or otherwise 

disposes of its business, all obligations under the contract shall transfer to 

the successor entity, subject to the Borough’s rights and any applicable legal 

requirements.  

  

 IX. d:  Procedural Requirements and Amendments  

  

I. The Company shall comply with all procedural instructions issued from 

time to time by the Borough Administrator or the Borough’s designee.  

  

II. No change to the contract’s conditions or specifications shall be valid unless 

approved in writing by the Borough Administrator or the Borough’s 

designee.  

  

III. If the Company determines that existing conditions warrant a modification 

to requirements, the Company shall promptly notify the Borough 

Administrator or the Borough’s designee in writing.  

  

IV. The Borough reserves the right to add, modify, or delete specific services 

during the contract term or any extension thereof. The Company will be 

provided with thirty (30) days’ written notice to implement requested 

changes.  

  

IX. e: Conditions of Proposal  

  

I. All terms and conditions stated in this RFP are incorporated into and made 

part of the conditions under which proposals are submitted. The contents of 

the successful proposer’s submission may be incorporated into the contract 

awarded as a result of this RFP.  

  

II. All materials submitted in response to this RFP shall become the property of 

the Borough.   

  

III. By submitting a proposal, the proposer represents that it has conducted its 

own investigation of the conditions to be met, understands its obligations, 



      

and will not assert any claim for cancellation, relief, or adjustment based on 

misunderstanding or lack of information.  

  

IV. The Borough reserves the right, in its sole discretion, to issue additional 

RFPs for similar or related services for other disciplines, types of work, or 

projects as needs arise.  

  

IX. f: Affirmative Action  

  

    The Borough is committed to affirmative action and equal opportunity. 

Proposers must certify that their firm maintains an affirmative action/equal 

employment opportunity program in accordance with applicable laws and 

regulations.  

  

IX. g: Sales Taxes  

  

  Pursuant to N.J.S.A. 54:32B-1 et seq., services and materials sold to municipalities 

are exempt from New Jersey sales and use tax. Proposers shall not include sales or 

use tax in pricing.  

  

IX. h: Compliance with Governing Laws and Required Certifications  

  

I. The Company shall comply with all applicable local, State, and Federal 

laws, rules, and regulations governing performance of the contract, 

including submission of a New Jersey Business Registration Certificate to 

the College and submission of annual “Pay to Play” documentation.  

  

II. The following documents/certifications shall be submitted as part of the 

proposal package (as applicable and as included in the RFP appendices):  
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